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J010-2011 Board o Governors

2010-2011 Officers

Contacts

2010-2011 Governors

PRESIDENT

Ken J. Metzler, AHC
LaForce, Inc.

1060 W Mason Street
Green Bay, W1 54303-1863
Ph: (920) 490-2217

Fax: (920) 497-4955
kjm@laforceinc.com

PRESIDENT-ELECT
David L Neuner

D. L. Neuner Co, Inc.
3015 S. Brentwood Blvd
Saint Louis, MO 63144
Ph: (314) 962-2377
dneuner@dneuner.com

FIRST VICE PRESIDENT
Timothy Petersen, LEED AP
VT Industries, Inc. (MA)

1000 Industrial Park,

PO Box 490

Holstein, 1A 51025-0490

Ph: (800) 827-1615

Fax: (712) 368-4184
tpetersen@vtindustries.com

SECOND VICE PRESIDENT
Mark E. Lineberger, AHC/EHC
(2008-2011)

VALLEY Doors and Hardware, Inc.
PO Box C

1436 Liberty Street

Allentown, PA 18105

Ph: (610) 437-5039

Fax: (610) 437-9176
mark@valleydoorshdw.com

Mark J. Berger
(2010-2013)

Securitech Group, Inc.
54-45 44th Street
Maspeth, NY 11378

Ph: (800) 622-5625

Fax: (718) 392-8944
mberger@securitech.com

Jerry Rice, CCCA
(2008-2011)

D. H. Pace Company, Inc.

PO Box 12517

1142 Clay Street

North Kansas City, MO 64116
Ph: (816) 221-0543

Fax: (816) 480-2625
jerry.rice@dhpace.com

Richard P. Calhoun, AHC
(2010-2013)

Walters & Wolf Interiors

1788 Verdite Street

Livermore, CA 94550-9218

Ph: (510) 226-5213

Fax: (510) 490-7114
rcalhoun@waltersandwolf.com

Barry T. Shovelin
(2010-2013)

Mohawk Flush Doors, Inc.
980 Point Township Drive
Northumberland, PA 17857
Ph: (570) 473-3557

Fax: (570) 473-3737
bshovlin@masonite.com
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Albert A. Hilkert
(2010-2013)

The Botzum Brothers Company
520 N Arlington Street

Akron, OH 44305

Ph: (330) 535-5122

Fax: (330) 535-6951
alhilkert@yahoo.com

Charles J. Strauss
(2008-2011)

Ingersoll Rand Security
Technologies

3034 Savannah Hills Drive
Matthews, NC 28105

Ph: (704) 655-5288

Fax: (704) 549-8010
chuck_strauss@irco.com

PRESIDENT, DHI CANADA
Milt Allred, AHC
(2009-2010)

Comsense Inc.

26 Summit Ave.

Kitchener, ON N2M 4W5
Fax: (905) 542-1465

Ph: (905) 542-9300 Ext. 233
miltonallred@rogers.com

Ira R. Hymowitz, AHC
(2006-2010)

Weinstein and Holtzman, Inc.
29 Park Row

New York, NY 10038

Ph: (212) 233-4651

Fax: (212) 571-5301
irah@212hardware.com

Edwin Toy, AHC
(2008-2011)

Spalding Hardware Systems
110568 114th Street
Edmonton, AB T5H 3J7

Ph: (780) 423-3720

Fax: (780) 424-0251
etoy@spaldinghardware.com

LIASON, BOARD

OF CERTIFICATION

Hal N. Kelton, AHC/CDC, CDT
Kelton Sales Group

26478 Honor Lane

Salenas, CA 93908

Ph: (831) 238-1764

Fax: (866) 222-0689
hal@keltonsales.com
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Jon R. Laing
(2010-2013)

ASSA ABLOY Americas
110 Sargent Drive

New Haven, CT 06511

Ph: (203) 624-5225

Fax: (203) 777-9042
jlaing@assaabloydss.com

James T. White, Jr., AHC/CDC
(2009-2012)

DoorNorth & Millwork
Specialties Inc.

17 Tappan Avenue

Attleboro, MA 02703

Ph: (207) 468-0218

Fax: (207) 247-3131
jim@doornorth.com

IMMEDIATE FORMER
PRESIDENT

James R. Tartre, CDC
Kelley Bros.

22 Merrill Road
Falmouth, ME 04105
Ph: (315) 350-0863

Fax: (315) 295-2580
jtartre@kelleybros.com
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|1 Chapter Leadershio Gommittee

James T. White, Jr., AHC/CDC STAFF LIAISONS:

Chairman

) . Gerald S. Heppes, Sr., CAE
Door North & Millwork Specialties, Inc. Chief Execut?\?e Officer
Attleboro, MA Door and Hardware Institute
14150 Newbrook Drive
Chantilly, VA 20151
Phone: (703) 222-0972
Fax: (703) 222-2410
E-Mail: jheppes@dhi.org

Ronald A. Gentner
Member

ASSA ABLOY Americas
West Seneca, NY

Albert A. Hilkert Paige Purdum Horton

Member Associate Director of Member Services
iﬁtzumOBl_:os. Hardware LLC Door and Hardware Institute
ron, 14150 Newbrook Drive
Suite 200

Jeffrey K. Hochstrate Chantilly, VA 20151-2232

Member

. Phone: (703) 766-7019
K2 Commerical Hardware . 2
Stanley Black & Decker Fax. [703) 222-2410

Southlake, TX E-Mail: ppurdum@dhi.org

Terri Meyers

Member

Townsend Door & Hardware

a Division of Martin Supply Company
Memphis, TN

Scott J. Tobias, AHC, CSI, CDT, LEED
Member

ASSA ABLOY Door Security Solutions
Rock Tavern, NY
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il St

EXECUTIVE ADMINISTRATION

CHIEF EXECUTIVE OFFICER.

Jerry Heppes, CAE — jheppes@dhi.org
Direct: (703) 766-7010

Policy, long-range strategic planning, organizational
relationships, chief staff representative, DHI
Secretary, Foundation for the Advancement of

Life Safety and Security Secretary/EVP.

EXECUTIVE ASSISTANT.

Cathy Jones — cjones@dhi.org

Direct: (703) 766-7012

Executive administration, VIP and Board of
Governors coordination and correspondence.

INFORMATION SYSTEMS/
MEMBER SERVICES

Chuck Molina — cmolina@dhi.org

Direct: (703) 766-7008

Chief Technology Officer. Information systems
administration, office administration, personnel,
payroll, health and corporate insurance, purchasing,
Buyer's Guide coordination, conference registration.

Stanley Song — ssong@dhi.org

Direct: (703) 766-7006

Information Technology Specialist. Database
maintenance, computer systems technician, ad hoc
report writing, annual membership renewal billing.

Kara Burgess — kburgess@dhi.org
Direct: (703) 766-7029

Member Services Manager. Member ser-
vices. Classified Advertising, new member
packet mailings and technical literature.

Marie Favicchio — mfavicchio@dhi.org

Direct: (703) 766-7020.

Member Services Assistant. Member services support.
registration support and Buyer's Guide update processing.

Linda Saylor — Isaylor@dhi.org

Direct: (703) 766-7021

Registrar. Member services support, Registrar for Annual
Conference and technical schools, member application
processing and membership database support.

CERTIFICATION AND TECHNICAL SERVICES

Keith Pardoe, AHC/CDC, CDT — kpardoe@dhi.org
Direct: (703) 766-7024

Director of Technical Services. Oversees techni-
cal and certification activities; develops strategies for
codes and standards; oversees technical content for
DHI's educational programs and DHI's publications.

Greg Drake, AHC — gdrake@dhi.org

Direct: (830) 625-2727

Associate Director of Certification/Technical
Services. Oversees the AHC certification process;
provides technical assistance; supports DHI's educational
and certification programs and DHI's publications.
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COMMUNICATIONS

Sharon Newport — snewport@dhi.org

Direct: (703) 766-7009

DIRECTOR OF COMMUNICATIONS. Oversees
implementation of DHI publications and communications
— Doors and Hardware magazine, membership directory,
conference program, The Plan Room newsletter and
conference dailies. Production management and mail
fulfillment of DHI communications and program materials.

Molly Long — mlong@@dhi.org

Direct: (703) 766-7014

Advertising Manager. Product Display
Advertising for Doors and Hardware magazine,
membership directory, conference program,
Web banner ad sales, sponsorship sales.

Jesse Madden —jmadden@dhi.org

Direct: (703) 766-7033

Editor. Editing, copywriting, proofing of Doors

and Hardware, The Plan Room, conference

materials, Education Foundation materials and
miscellaneous publications. Staff liaison to magazine
Editorial Board and Sustainabililty Council.

Pam Decker — pdecker@dhi.org

Direct: (703) 766-7013

Graphic Designer. Design and development of all
visual communications (print and online) to membership
and external audiences in promotion of the association’s
programs, activities and industry initiatives.

Martin Stanley — mstanley@dhi.org

Direct: (703) 766-7016

Magazine Creative Director. Creative director for the
design and production of Doors and Hardware magazine.

EDUCATION

Courtney Starkey, M.Ed — cstarkey@dhi.org
Direct: (703) 766-7022

DIRECTOR OF EDUCATION. Oversees
educational programs; development and design
of educational curriculum; coordination of
national schools; quality control of department
production; liaison to DHI's Education Council.

Amee Patel — apatal@dhi.org

Direct: (703) 766-7025

Education Services Coordinator. Chapter
education and in-house training programs
coordination; certification exam coordination.

Hanne Sevachko — hsevachko@dhi.org
Direct: (703) 766-7034

Education and Certification Services
Assistant. Provides administrative support for
DHI's education and certification program.

FINANCE

Suzanne Shomers — shomers@dhi.org
Direct: (703) 766-7002

CHIEF FINANCIAL OFFICER. Financial
reporting, development and monitoring of
budget, investments management, Finance and
Audit Committee Liaison, DHI Treasurer.

Kathleen Fite, CPA — kfite@dhi.org

Direct: (703) 766-7003

Staff Accountant. General ledger maintenance,
accounts payable, chapter dues reports,

monthly schedules, inventory maintenance,
general accounting inquiries and reports.

© 2011 Door And Hardware Institute. All Rights Reserved.

Contacts

Phoebe Liu — pliu@dhi.org

Direct: (703) 766-7007

Human Resources Specialist and Administrative
Assistant. Office administration assistance,
personnel, payroll, health and corporate

insurance administration, purchasing.

Cathy Milchak — cmilchak@dhi.org
Direct: (703) 766-7004

Accounting Assistant. Accounts receivable,
general financial inquiries and research.

GOVERNMENT RELATIONS

Bill Johnson — hjohnson@@dhi.org
Direct: (703) 766-7039
Director 0f Government Relations

MARKETING/ MEMBER AND
CHAPTER RELATIONS

Wendy Caibe-Felt — wfelt@dhi.org
Direct: (703) 766-7015

DIRECTOR OF MARKETING. Marketing
and promotional activities. Staff liaison to
Independent Sales Agent Council.

Paige (Purdum) Horton — ppurdum@dhi.org
Direct: (703) 766-7019

Associate Director of Member and

Chapter Relations. Member Relations.

Chapter Leadership Relations.

MEETINGS AND CONFERENCES

Marcia Slakie — mslakie@dhi.org

Direct: (703) 766-7018

DIRECTOR OF MEETINGS AND CONFERENCES.
Annual Conference and Exposition planning,

special events, board and committee meetings,
Chapter Leadership Conference.

Julie Walter — jwalter@dhi.org

Direct: (703) 766-7036

Associate Director of Meetings and Conferences.
Planning of the annual conference and exposition.
Handles specifications for Industry Education

Courses, Technical Schoals, in-office meetings

and staff events, small committee meetings.

Stephen R. Hildebrand, FDHI — shildebrand@dhi.org
Ph: 717-859-5905; Fax: 717-859-5940 (Akron, PA)
Exhibit Sales. DHI Annual Conference and Exposition;
Director of Business Development for DHI.

Door
SecuritysSafety
FOUNDATION

www.doorsecuritysafety.org

Bill Johnson — bjohnson@@doorsecuritysafety.org
Direct: (703) 766-7009
Managing Director, Door Security Safety Foundation
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sample Clapter Meeting Apenda

DATE: Saturday, November 2, 2010
TIME: 9:00 am to Noon

PLACE: Facility name
City, State

Meeting called by: DHI Chapter Facilitator: President/ Chairperson
Type of meeting: Business Meeting Minutes by: Secretary
Attendees: DHI Members and Guests

Agenda ltems

1. Call to Order/Meetingoverview . . ..................... President ................ 9:00 —9:05 am
2. Acknowledge guests and VIP's in attendance .. .......... President. ... ............. 9:05-9:10 am
3. Appointment of meeting chairperson (optional) . . ...... ... President................. 9:10-9:15am
4. Roll call or self introductions (30 second business card) . ... Secretary. . ............... 9:15-9:20 am
5. Establishment of quorumpresent ................. . ... Secretary . ............... 9:20 - 9:25 am
6. Reading and approval of Minutes ..................... Secretary ................ 9:25 -9:35 am
7. Reports - Officers and committee chairs .. .............. Committee Chairs . ........ 9:35 - 10:00 am
8. Announcements . .......... .. ... Chairperson . ............ 10:00 - 10:15 am
9. Unfinished/Old business . ............ ... .. .......... Chairperson ............. 10:15-10:30 am
10. New business . ........... . .. ... Chairperson ............. 10:30 - 10:45 am
11. Elections (if applicable) . ....... ... ... .. ... ... ...... Nominating Committee .... 10:45-11:00 am
12 Program ... ... Guest Speaker. . .......... 11:00 - 11:45 am
13. Announcement of next meeting .......... ... .. ... .. Chairperson ............. 11:45-11:55am
14. Adjournment .. ... Chairperson ............. 11:55 - Noon

Agenda Item Battleplan
Use this format as a guide for meeting schedules. Adapt to specific chapter needs as appropriate.

Call to Order/Meeting Overview . . ...............ccco... President ................ 9:00 to 9:05 am
[tems to mention:
Acknowledge Guests and VIP’s in Attendance ............ President ................ 9:05 to 9:10 am

[ntroductions:

Appointment of Meeting Chairperson (optional) .......... President ................ 9:10 to 9:15 am
Appoint Chairperson:

Roll Call or Self Introductions (30-second business card) ... Secretary ................ 9:15 t0 9:20 am
Record of all attending the meeting

Establishment of QuorumPresent ...................... Secretary . ............... 9:20 to 9:25 am
Minimum number of members required to conduct business is

Quorum established with members.
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Reading and Approvalof Minutes. ... ................... Secretary................ 9:25 to0 9:35 am
Motion to accept minutes Second

Discussions:

Reports - Officers and Committee Chairs ................ Committee Chairs ........ 9:35 to 10:00 am
President’'s Report

Treasurer's Report

Program Committee

Education Committee

Social Committee

I I N B B I

Other:

Announcements . ...........i it e e Chairperson ............ 10:00 to 10:15 am

Unfinished/Old Business ................cciiiiiinnnn, Chairperson ............ 10:15 to 10:30 am

Discussion:

New Business . .......... ...ttt Chairperson ............ 10:30 to 10:45 am

Discussion:

Elections (ifany) ........... ... . it Nominating Committee ... 10:45 to 11:00 am

Nomination and voting process:

Program . ... e Guest Speaker .......... 11:00 to 11:45 am

Introduce speaker and topic:

Announcement of Next Meeting ....................... Chairperson ............ 11:45 to 11:55 am

Meeting time, location and feature program/speaker:

Adjournment . . ... ... .. e e Chairperson ............ 11:55 to Noon

Motion to adjourn Second Adjourned
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Appendix

oample General Megting Business Minutes  Dos and Don'ts for Recording Minutes

(Minutes should follow the order of the agenda.)

B Call to order.

B Read and adopt minutes of the previous meeting.
B Present and adopt treasurer’s report.
[ |

President’s Report: A summary of communication
of events since the last meeting, including
conference calls and information received from DHI
headquarters.

B Old Business: Matters unresolved from previous
meetings.

B Committee Reports: Committee chairs should give
relevant reports.

B New Business: Matters of new business to be
reported and discussed with the
general membership.

B Adjourn

Notes:

Some matters of business can be conducted through
consensus as opposed to motions. Motions should only
be used for matters of procedure that directly affect the
business of the chapter.

Minutes briefly outline the business presented and the
result and do not reflect discussion unless it is directly
pertinent to the result.

Keep it simple, short and to the point.

GUIDELINES FOR EFFECTIVE LEADERSHIP

Do...

v/ Record motions.

v/ Record original mover.

v’ Record action taken on the vote “passed” or
tabled, but record the count of the vote only if
required by a member.

v Summarize the discussion. The wording “brief
discussion” indicates it was handled easily and
there was consensus in the group. The wording
“lengthy discussion” indicates just the opposite.

v Respect member confidentiality.

v Keep the attendance count at general meetings,
and show that the attendance figure does or does
not present a quorum.

v/ Attach attendance records, financial records, and
committee reports to minutes of either general or
board meetings.

Don't...

X Record seconds.

X Record failed motions.

X Record specific discussion points
or who made them.

X Record personal facts about the members.
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suqested Hnancial Polcies

1.

10.

A budget must be submitted and approved annually
by the Executive Committee. The treasurer and
Finance Committee prepare the budget with

input from incoming committee chairs as to their
anticipated budget requirements.

Unbudgeted expenses will not be reimbursed.

The Executive Committee must approve expenses
that are over budget by more than $25.

Special events not included in the annual budget
must be approved by the Executive Committee
prior to announcement of the event.

The Finance Committee will review the books
annually, independent of the treasurer, and will
report to the chapter membership its

findings.

No member shall profit from dealings with the
chapter.

All income must be deposited into the chapter
account within 30 days of receipt. All expenses
must be paid within 30 days of receipt of invoice.

No member may make use of chapter funds for
personal use at any time.

No expenses are to be reimbursed without
receipts. All travel expenses incurred while
representing the chapter shall be reimbursed to the
amount of economy airfare or automobile mileage
at the federal government rate.

No member is allowed to sign any contract that has
financial obligations without prior approval of the
Board of Directors.

GUIDELINES FOR EFFECTIVE LEADERSHIP

Appendix

suqqested nvestment Polies

1.

The cash reserves of the chapter should equal one
year's operating expenses. If cash reserves are
below this amount, then the annual budget shall
include a line item for addition to reserves of not
less than 10% of annual income.

The Finance/Investment Committee will
recommend to the Board of Directors the
investment options for the cash reserves.
Investments shall be made to maximize return with
risk to capital.

Once the annual reserve amount has been met, the
excess amount should be earmarked for a specific
purpose (i.e., advocacy, Education Foundation,
scholarships, etc.).

© 2011 Door And Hardware Institute. All Rights Reserved.
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sample Budge

00 - 01 99 - 00
BUDGET ACTUAL
Income
Dues (100 members @ $25) $ 2,500.00 $ 2,400.00
Dinner (100 members @ $20 x 4 meetings) 8,000.00 7,500.00
Newsletter advertising 1,000.00 950.00
Chapter hardware school (20 students @ $400) 8,000.00 8,000.00
Golf outing (100 people @ $50) 5,000.00 4,200.00
Interest 150.00 150.00
$ 24,650.00 $ 23,200.00
Expenses
Dinner $ 7,500.0 $ 7,200.00
Newsletter production and mailing 700.00 500.00
Hardware school cost 7,000.00 7,000.00
Golf outing 4,500.00 4,000.00
Broadcast fax 100.00 100.00
Insurance 100.00 100.00
Chapter Leadership airfares 500.00 400.00
Executive Committee meetings 150.00 100.00
Printing and office supplies 100.00 100.00
Advocacy brochure 2,000.00 1,500.00
$22,650.00 $20,800.00
Reserves $ 2,000.00 $ 2,400.00
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sample Ireasurer s Report

Statement of Income and Expenses

June 15, 2010 — August 31, 2010

Assets

Checking account balance (as of 6/15/10) $ 2,350.00
Savings account balance (as of 6/15/10) 6,000.00
TOTAL ASSETS AS OF 6/15/10 $ 8,350.00

Expenses Paid

Chapter Leadership Conference airfares $ 2,500.00
School 1,500.00
Dinner from prior meeting 800.00
Golf outing 2,500.00
TOTAL EXPENSES PAID $ 5,200.00

Income Received

Dues $ 5,000.00
Dinner receipts 950.00
TOTAL INCOME RECEIVED $ 6,850.00
Transfer excess funds to savings account $ 2,000.00
Balance in checking account as of 8/31/10 $ 2,000.00
Balance in savings account as of 8/31/10 8,000.00
TOTAL ASSETS AS OF AUGUST 31, 2010 $ 10,000.00
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Appendix

Roadrunner Uhapter/ DAl Scholarship Applicatior

DHI TECHNICAL PROGRAMS
- or -
DHI CORRESPONDENCE COURSE

THE SCHOLARSHIP

1) A scholarship funded by the Roadrunner Chapter/
DHI for the purpose of encouraging and supporting
men and women who are interested in advancing
their education and careers in the door and
hardware industry in preparation for receipt of their
AHC and/or CDC certifications.

2) The scholarship will be presented to one or more
deserving applicants subject to the amount of funds
available for this purpose. The presentation of
scholarships shall not be mandatory for the Chapter.

3) The scholarship will cover the cost to purchase the
DHI Correspondence Course and/or the registration
fee for attendance to a DHI educational program.

4) The scholarship must be used within twelve (12)
months of award. If not used in that period, the
scholarship shall be voided.

5) Recipients from a previous year will not be eligible
to compete in the year following their award or
attendance to the program.

6) The month of March is designated as Roadrunner
Chapter/DHI Scholarship Month. Applications must
be received by the Chapter Scholarship Chairman
between the 1st and 31st of March annually.
Scholarship(s) will be awarded at the annual
Chapter meeting.

THE COMMITTEE

1) The Chapter President shall appoint a Scholarship
Chairman each two-year term for mailing out
requested applications, recording their return,
forwarding them to another chapter for review and
selection and awarding the scholarships.

2) The Scholarship Chairman shall: a) assemble a
committee of two or three additional members
of the Roadrunner Chapter, and b) enlist the
cooperation of another chapter (i.e. Oklahoma) by
contacting that Chapter President to ensure their
willingness and readiness to make our scholarships
selection.

3) The Chairman and/or Committee, before
mailing the applications outside our

GUIDELINES FOR EFFECTIVE LEADERSHIP

Chapter for review and selection, shall review the
applications for completeness and to verify their
accuracy.

4) The selection process shall be strictly anonymous
and based upon the criteria set forth in the official
application form.

5) The applications are to be judged upon the
following: a) the merits and work history of the
applicant; b) the applicant’s interest in further
advancing his or her education in the door and
hardware industry; c) his or her future potential
for personal contributions to and support of the
Chapter and DHI; d) the applicant’s record of
attendance at previous Roadrunner and DHI events
and meetings (if a member), or how they plan
membership and involvement in the future.

6) The Committee shall be prepared to reciprocate for
the Chapter reviewing and selecting our scholarship
recipient(s) should they ask us to do the same for
their chapter.

THE APPLICANT

1) The applicant must have been employed for a
minimum of one (1) year and currently be employed
by a firm within the area our chapter covers, that is
involved within the realm of the door and hardware
industry.

2) All applicants must submit a completed and typed
official scholarship application form to the Chapter
Scholarship Chairman during the month of March
of the year of award. Applications shall be available
only from the Chairman of the Roadrunner Chapter
Scholarship Committee, and only be request of the
applicant.

Upon completion of the DHI course, the successful
applicant shall give an oral or written report of his or
her experience to the Roadrunner Chapter at the first
Chapter meeting following their completion of the
course. The report shall include, but not be limited to,
the following: a) a brief overview of the course material
and knowledge gained from same; b) a statement of
how this knowledge has benefited them and their
employer; and c) if report covers a technical school
scholarship, how attendance will help them in achieving
their goals and gaining accreditation.

Continued on page 52

© 2011 Door And Hardware Institute. All Rights Reserved.
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Annual Chapter Survey

Continued from page 51

CERTIFICATION FORM
DHI SCHOLARSHIP
ROADRUNINER CHAPTER

Serial Number (assigned by Scholarship Chairman)

Applicant's Name

Employed by

Address

Telephone

Home Address

Home Telephone

How long employed by this firm

GUIDELINES FOR EFFECTIVE LEADERSHIP

Appendix

| hereby certify that | have read and understand the
terms and conditions of the Roadrunner Chapter/DHI
Scholarship, as outlined in this official application
description, and that | meet all the designated criteria.

| further agree that | shall abide by these terms and
conditions and certify that the information contained
in this application is correct to the best of my personal
knowledge.

Applicant’s Signature

Date

* % % ¥

As the employer of the above named applicant, | here-
by certify that | have reviewed the attached information
and that to the best of my knowledge, the information
contained in this application is accurate.

Employer’'s Signature

Date

* % ¥ ¥

Completed application and certification form must be
returned no later than March 31 to the Roadrunner
Chapter Scholarship Chairman.
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CONFIDENTIAL

APPLICATION FOR ROADRUNNER CHAPTER/
DHI TECHNICAL PROGRAMS OR CORRESPONDENCE COURSE

Serial Number
( To be entered by scholarship Chairperson)

1) Check highest level of education completed:

___ High School Years Completed ___ 7) Have you taken any other industry-related courses
_College Years Completed ____ of any type, either on a local or a national level?

2) Check which of the following best describes your
current employment:

Contract Hardware or Door Distributor .
If yes, please describe

Manufacturers’ Representative

Manufacturer

___Other 8) \What course would you attend if awarded this
scholarship?

3) Length of employment in the door and/or hardware
industry:

. . . 9) Why did you choose this course?
4) What have been your specific duties during the

period of time in the preceding question?

10) How do you see completion of this course
benefiting you in achievement of your goals as
stated above — and your future in the Door &
Hardware Institute as well as the local Chapter?

5) \What are your immediate and long-term career
goals?

Send completed application and certification form to:

6) Have you attended any DHI technical programs? Roadrunner Chapter Scholarship Chairman

If yes, which ones?

What did you accomplish by attending this/these courses?
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DOOR AND HARDWARE INSTITUTE
BYLAWS

ARTICLE |
NAME
The name of this association shall be the Door and Hardware
Institute (the "“Association”).

ARTICLE 1l

PURPOSE AND MISSION
The purpose of the Association is to provide its members with
the skills and competencies to compete successfully in the ad-
vancement of the safety and security of the built environment.
The Association is the advocate and primary information, pro-
fessional development and certification resource for the ar-
chitectural openings industry, with a focus on the distribution
process.

ARTICLE Il
ORGANIZATION
The Association shall be a corporation, not for profit, organized
under the laws of the District of Columbia for the purposes set
forth under the corporate charter, composed of members of
the architectural openings industry who have met the qualifica-
tions and requirements as set forth herein.

ARTICLE IV
MEMBERSHIP
1. Classes of Members There shall be two classes of vot-
ing members in the Association: individual and corporate.
Individual members shall have the right to vote as herein
provided. Corporate members shall not have the right to
vote.

2. Qualifications for Membership Chapter membership is
necessary for membershipin the Association. Applicants
shall be a firm or agency, or an individual employee or prin-
cipal of such a firm or agency, or an individual engaged in
the manufacture or furnishing of products or services to
the architectural openings industry. In order to be mem-
bers in good standing, corporate members must have an
owner or principal who is an individual member in good
standing. All applications for membership shall be sub-
mitted with the appropriate fee and documentation to the
headquarters of the Association and shall be processed in
accordance with procedures established and approved by
the Board of Governors (the “Board”). Dues for each class
of membership shall be established by the Board.

3. Rights and Privileges of Members All members shall
have such rights and privileges of membership in the Asso-
ciation as may be set forth herein or as may be granted by
the Board. Qualified members may become affiliated in an
apprentice or consultant category. Such qualifications will
be set by the Board from time to time.
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Voting All business of the Association requiring approval
of the members shall be voted upon in person or by proxy
by the membership entitled to vote, and a majority vote
of the membership entitled to vote at a meeting where
a quorum is present shall be necessary for approval of
such business. The voting procedure established herein
for members shall be applicable at the annual meeting,
special meetings and at any other meetings or referenda
at which formal action affecting the Association shall be
taken.

Annual Meeting An annual meeting of the membership
may be held at such time and place as the Board may pre-
scribe. Notice of any annual meeting shall be given by mail
to all members in good standing or by publication in the
Association’s official journal at least three (3) weeks prior
to the meeting. Each eligible voting member of the Asso-
ciation, not in default on payment of dues, shall be entitled
to attend any annual meeting of the Association and to
cast one vote in person or by proxy on any issue presented
at such meeting.

Special Meetings Special meetings of the membership
shall be called by the President of the Association on the
written request of at least five percent (5%) of the mem-
bers who are in good standing, or when the President is
so directed by the Board. Notice of such special meeting,
stating the purpose or purposes thereof, shall be delivered
by mail to all members in good standing not less than 10 or
more than 50 days prior to the meeting. Each eligible vot-
ing member of the Association, not in default on payment
of dues, shall be entitled to attend any special meeting of
the Association and to cast one vote in person or by proxy
on any issue presented at such meeting.

Quorum Fifteen percent (15%) of the voting membership
in good standing present, in person or by proxy, shall con-
stitute a quorum at any annual or special meeting of the
membership of the Association. Any issue presented at
such meeting shall be decided by a majority vote.

Withdrawal from Membership Any member ceasing
to manufacture or to furnish products or services to the
architectural openings industry shall cease to be eligible
for membership in the Association and shall be required
to withdraw from the Association. Any member may
withdraw from the Association by giving notice in writ-
ing to the Chief Executive Officer of the Association at
least sixty (60) days prior to the date of withdrawal. Such
withdrawal shall not relieve the member of liability for any
dues or other obligations to the Association that are then
in arrears. All rights, privileges and interests of a member
in or to the Association shall cease upon withdrawal from
membership. Dues shall not be refunded to members in
the event of withdrawal.

Termination or Suspension of Membership The mem-
bership of any member may be terminated or suspended
for cause by the Association. Such cause shall include,
but not be limited to, repeated or willful violations of the
Bylaws of the Association, including failure to pay dues.
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Upon termination or suspension of any member from the
Association, the Association shall promptly give written
notice to the member setting forth the date on which his
membership shall terminate or be suspended and the rea-
sons therefore, and such member shall be given a reason-
able opportunity to request reinstatement and be heard by
the Board. In the event of any termination or suspension
of membership, the Association shall promptly notify each
member of the Association as to the action taken.

ARTICLE V
BOARD OF GOVERNORS

1. General Powers

The affairs of the Association are to be governed by its Board of
Governors (the “Board” and individually, the “Governors”). The
Board shall generally control and manage the affairs of the As-
sociation with all necessary authority to conduct the business
thereof and shall have the powers and duties typically vested in
a board of directors.

2. Composition

The Board shall be comprised of seventeen (17) members, as
follows: the President, the President-Elect, the President of DHI
(Canada), the Chairperson of the Board of Certification, Immedi-
ate Former President and twelve (12) members elected at-large
by the voting membership (the “At-Large Governors”). The At-
Large Governors shall not represent any geographic area and
shall serve staggered three-year terms.

3. Term

Commencing on the effective date of these Bylaws, the At-
Large Governors shall be divided into three (3) classes: one
class consisting of four (4) Governors each serving a one-year
term; one class consisting of four (4) Governors each serving a
two-year term; and one class consisting of four (4) Governors
each serving a three-year term. Thereafter, successor Gover-
nors shall be elected to serve three-year terms. The Immedi-
ate Former President will serve a one-year term. Governors
shall be eligible for re-election, with the following limitation. No
Governor shall be eligible for re-election after serving two (2)
consecutive three-year terms unless he or she has not been a
Governor for three (3) consecutive years.

4. Election of Governors

A nominating committee, created in accordance with policies
and procedures established and approved by the Board (the
“Nominating Committee”), shall nominate persons who meet
the qualifications, established from time to time by the Board,
for election as a Governor, and shall notify the Chief Execu-
tive Officer of the slate of nominees by June 1 in each year.
The Chief Executive Officer shall immediately notify the voting
members of the Association of the slate of candidates proposed
by the Nominating Committee. By July 1 in each year, five per-
cent (5%) of the voting members may file in writing with the
Chief Executive Officer the names of additional nominees for
the positions of Governor. By August 1 in each year, the Chief
Executive Officer shall prepare and mail a ballot to all members
entitled to vote, containing the slate of candidates proposed by
the Nominating Committee and the names submitted by the
voting members. Each ballot shall list the names of the can-
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didates in alphabetical order and shall contain biographies and
photographs of all nominees. Voting members shall return their
ballots to the Chief Executive Officer, who shall have the votes
tallied in accordance with the procedure established and ap-
proved by the Board. Only ballots received as of October 1 shall
be counted. In the event of a tie vote, an immediate runoff elec-
tion shall be conducted.

5. Meetings

Meetings of the Board may be held at any time upon the call
of the President or upon written request to the President by
five (6) members of the Board, provided, however, that in each
case, at least ten (10) days’ advance written notice is given to
each Board member. Notices of meetings may be waived by
Board members. The President shall preside at all meetings of
the Board, or in the President's absence, the President-Elect
shall preside. There shall be at least one meeting of the Board
each year.

6. Vacancies

Vacancies that may occur on the Board by reason of death, res-
ignation, or otherwise may be filled by the President, with the
approval of the Board, for the duration of the unexpired term.
Any Governor failing to attend two or more successive Board
meetings may be replaced as provided herein.

7. Quorum
A majority of the members of the Board shall constitute a quo-
rum at any meeting.

8. Actions in Lieu of Meetings

If it shall be impractical to obtain a quorum for a meeting of the
Board, or if the President believes that the decision or approval
of the Board must be had before a meeting can be convened,
the President may by conference telephone call, subsequently
confirmed by written minutes of such meeting, or by unani-
mous written consent of the Board, take any action appropriate
for decision of the Board. Any such action of the Board shall
be deemed to be the action of the Board at a duly convened
meeting thereof.

ARTICLE VI

OFFICERS
1. Elections
At the annual meeting, the Board shall elect the President-Elect
and First and Second Vice Presidents from the At-Large Gover-
nors. The Board shall also appoint a Treasurer and a Secretary
annually. The qualifications to hold offices in the Association
shall be established from time to time by the Board.

2. Term

An officer's term shall be for one year and will commence on
November 1. If the annual meeting of the Board is later than
November 1, then the officer's term shall commence at the
conclusion of the annual meeting of the Board.

3. President

The President shall preside at all meetings of the Association
and will function as the Chairman of the Board. The President,
who shall not be a staff member of the Association, shall per-
form all duties incident to the office and recommend such ac-
tion to the Board as may be appropriate to improve the Asso-
ciation and benefit its members. The President shall report to
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the Board as appropriate and shall make an annual report to the
membership on behalf of the Board.

4. President-Elect

The President-Elect shall act as President in the event of the
absence or disability of the President or vacancy in the office of
the President. The President-Elect shall succeed automatically
to the office of President. The President-Elect shall perform
such other duties as are necessarily incident to the office or as
may be prescribed by the Board.

5. First Vice President and Second Vice President

The First Vice President shall act as President-Elect in the event
of the absence or disability of the President-Elect or vacancy in
the office of President-Elect. The Second Vice President shall
act as the First Vice President in the event of the absence or
disability of the First Vice President or vacancy in the office of
First Vice President. The First Vice President and the Second
Vice President shall perform such other duties as are necessar-
ily incident to their respective offices or as may be prescribed
by the Board. Both the First Vice President and the Second Vice
President shall serve as At-Large Governors.

6. Secretary
The Secretary shall be a staff member and shall be responsible
for maintaining the official books and records of the Association.

7. Treasurer

The Treasurer shall be a staff member and shall have general
supervision of the financial affairs of the Association, including
keeping necessary books of account and records for all transac-
tions for the Association. The Treasurer shall furnish summa-
rized financial reports to the Board and to any committee of the
Board or the Association, as directed by the Board. The Trea-
surer may be required by the Board to furnish acceptable bond,
at the expense of the Association, for the faithful performance
of the duties of the Treasurer.

8. Other Officers

The President shall have the power to appoint such other sub-
ordinate officers as he or she deems necessary and appropri-
ate, such as an Assistant Vice President, Assistant Treasurer,
Assistant Secretary and the like. All such subordinate officers
shall be staff members.

9. Compensation

The President, President-Elect, First Vice President and Sec-
ond Vice President shall serve without salary, but shall be re-
imbursed for necessary expenses incurred in the furtherance
of the affairs of the Association, in amounts within the budget
approved by the Board and in accordance with procedures ad-
opted by the Board. All other officers are members of the staff
of the Association and shall receive no additional compensation
for their service as officers.

ARTICLE VI
COMMITTEES
There shall be such standing and special committees of the
Board and the Association as the Board or the President may
authorize and the President may appoint. The President shall
determine the composition, responsibilities and authority of
each such committee.
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ARTICLE VIII
CHIEF EXECUTIVE OFFICER

The Chief Executive Officer shall be appointed by the Board
and serve as a member of the staff of the Association. The
position of Chief Executive Officer is not an office of the As-
sociation, and any person serving as Chief Executive Officer is
not an officer of the Association. The Chief Executive Officer
shall report to the Board. The Chief Executive Officer shall be
the administrator of the Association, responsible for the man-
agement and direction of all operations, programs, activities
and affairs of the Association, including but not limited to the
implementation of the strategic plan of the Association, the
official correspondence, the maintenance of accurate records
of all the business of the Association, the supervision of the
editing and publication of the Association’s official journal, and
making recommendations for the engagement of the services
of attorneys, accountants and other professionals, and the per-
formance of such other duties as may be specified from time to
time by the Board. Unless otherwise provided in these Bylaws,
he shall serve as an ex officio member of committees of the
Board and the Association as the Board shall determine. The
Chief Executive Officer shall employ, supervise, and determine
the compensation of those staff members of the Association
not employed under written contract with the Association.

ARTICLE IX

CHAPTERS
1. Organization
Chapters shall be local associations approved by the Board to
further the purposes to which the Association is dedicated.
Chapters affiliated with the Association are organized separate-
ly from the Association and chartered or existing as separate or-
ganizations under applicable local law. Each chapter shall have
the right to use the name and seal of the Association provided,
however, that such chapter agrees to abide by the require-
ments for the conduct of the Association’s chapters as adopted
from time to time by the Board.

2. Termination

The Board may withdraw a charter from a chapter for cause
provided, however, that notice, together with a copy of the rea-
son or reasons for withdrawal of a charter, shall be sent to the
president of such chapter at least thirty (30) days prior to the
meeting of the Board where such action shall be considered.
Cause shall include, but not be limited to, failure to promote
the best interests of the Association or to support the work of
the Committees of the Board. Any chapter, by its president,
may appear before the Board to challenge the withdrawal of a
charter, and may appeal from the decision of the Board to the
membership at its next annual meeting. The majority decision
of the members present at such meeting shall be final.

ARTICLE X
DHI (CANADA)
There shall be an entity known as DHI (Canada), having a presi-
dent, president-elect, and such committees as shall be deter-
mined by DHI (Canada). The officers, governors and committee
members of DHI (Canada) shall be elected or appointed in ac-
cordance with such procedures as are adopted from time to
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time by DHI (Canada). The DHI (Canada) president shall auto-
matically be a member of the Board of the Association.

ARTICLE XI
BOARD OF CERTIFICATION

1. Member Qualifications

There shall be a Board of Certification (“BOC"”) comprised of
nine professional consultants, who are shall be in good stand-
ing. The current President of the Association shall be an ex
officio member of the BOC, but shall not be entitled to vote. At
least one BOC member shall be Canadian.

2. Purpose

The purpose of the BOC shall be to serve as a Board of Certi-
fication, responsible for the establishment, administration, ad-
judication and issuance of Association certifications as directed
by the Board of Governors.

3. Term

The members of the BOC shall serve staggered three-year
terms, three members being elected each year, with the slate
of candidates being approved by the BOC Nominating Com-
mittee. BOC members shall be eligible for re-election, with
the following limitation: No BOC member shall be eligible for
re-election after serving two (2) consecutive three-year terms
unless he or she has not been a BOC member for one (1) year.

4. Chairperson
The BOC annually shall elect its own chairperson who shall au-
tomatically be a member of the Board of Governors.

ARTICLE XlI
GOVERNANCE
At any meeting of the membership, the Board, or any commit-
tee of the Board or Association, the usual parliamentary rules,
as set forth in the latest edition of Roberts Rules of Order (Re-
vised), shall govern all deliberation when not in conflict with
these Bylaws.

ARTICLE XIlI
FISCAL YEAR
The fiscal year shall begin on the first day of July.

ARTICLE XIV
INDEMNIFICATION

1. Expenses and Liabilities

Each Governor, officer or staff member of the Association shall
be indemnified by the Association against liabilities, fines, pen-
alties and claims, including amounts paid in settlement, rea-
sonable expenses, and attorney's fees, imposed or asserted
against him or her as a Governor, officer or staff member,
whether or not he or she is then a Governor, officer or staff
member; except as to matters as to which he or she is finally
adjudged to be liable for gross negligence or willful misconduct
in the performance of his or her duties as a Governor, officer
or staff member. The Association may elect to indemnify any
person who may serve at its request as a Governor or officer of
another corporation.

2. Advance Payment of Expenses
Expenses incurred by a Governor, officer or staff member in de-
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fending a civil or criminal action, suit or proceeding may be paid
by the Association in advance of the final disposition of such
action, suit or proceeding as authorized by the Board, where
the Governor, officer or staff member agrees in writing to repay
such amount, unless it shall be ultimately determined that he or
she is entitled to be indemnified by the Association.

3. Insurance

The Association shall have the power to purchase and maintain
insurance on behalf of any person who is or was a Governor, of-
ficer or staff member of the Association against any liability as-
serted against him or her or incurred by him or her in any such
capacity, or arising out of his or her status as such, whether or
not the Association would have the power to indemnify him or
her against such liability.

4. Other Rights

The indemnification provided in this Article shall not be deemed
to be exclusive of any other rights to which a Governor, officer
or staff member may be entitled under any statute, agreement,
vote of the Board or members, or otherwise.

ARTICLE XV

AMENDMENTS
These Bylaws may be amended by a vote of two-thirds (2/3) of
the members of the Board in attendance at a meeting where a
quorum is present. Whenever an amendment to these Bylaws
is proposed, a statement of the purpose of such amendment
shall be included in the notice of annual or special meeting or
in the waiver of notice of meeting sent to each member of the
Board.

ARTICLE XVI

TRANSITION
The effective date of these Bylaws is May 12, 1995, and the
existing Bylaws shall be deemed to be repealed as of such date
except as specifically set forth in this Article XVI.

The following provisions of these Bylaws shall become effec-
tive on the last day of the 1996 regular annual meeting of the
Board: Article V, Sections 2-4, and Article VI. The following pro-
visions of the existing Bylaws shall remain in effect until the
last day of the 1996 regular annual meeting of the Board: Article
VI, Sections B and C, and Article IX, except that, as to Article
VI, Section B, the term of members of the Board elected in
September, 1996 shall be one (1) year.

DHI Bylaws updated October 2006
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IV. MEMBERSHIP POLICIES
TYPES

Applicants shall be a firm or agency or an individual employee
or principal of such a firm or agency or an individual engaged
in the manufacture or furnishing of products or services to the
architectural openings industry. Chapter membership is neces-
sary for Association membership.

Corporate members shall designate one owner/principal as
the corporate voting representative who must be an individual
member.

Individuals may also qualify for the following types of
membership(s):

1. Apprentice. To become affiliated for membership in this
category, an individual must be an apprentice architectural
hardware, electrified hardware, or door consultant. For
qualifications, see Article VI, CERTIFICATION.

2. Consultant To become affiliated in this professional
category, an individual must be an Architectural Hardware
Consultant (AHC), Electrified Hardware Consultant (EHC),
Certified Door Consultant (CDC) or Architectural Openings
Consultant (AOC). For qualifications, see Article VI,
CERTIFICATION.

3. Life To become affiliated in this category, individuals shall
be members who have attained the age of 65 and have
been a member for a continuous minimum period of 10
years immediately prior to submission of application.

4. Distinguished. This award is based on technical exper-
tise and may be conferred on any DHI consultant member
(AOC, AHC, EHC or CDC) with a minimum of 10 years
as a contributing member at any level of the Institute.
Nominees shall have clearly demonstrated a high degree
of technical excellence and standards of performance as
AOCs, AHCs, EHCs or CDCs. Nominees shall have con-
tributed to the improvement and promotion of the body
of knowledge on which the door and hardware industry is
built and/or shall have aided in the technological advance-
ment of the industry. Nominations shall be made in keep-
ing with approved procedures or as otherwise determined
by the Board of Governors.

A maximum of three Distinguished Consultant awards per year
may be awarded and cannot be conferred posthumously.

5.  FDHI. The honor of Fellow DHI (FDHI) may be conferred
on any DHI member who has been a member for 10 or
more years and has contributed significant and outstand-
ing service to DHI or to the architectural openings industry
at the local, national or international level over an extended
period of time. A maximum of three Fellow DHI awards
per year may be awarded and cannot be conferred posthu-
mously.

RIGHTS AND PRIVILEGES

All members shall have such rights and privileges of member-
ship in the Association as may be granted by the Board.
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1. The following membership rights and privileges will be
granted to all voting members in good standing:

a Members in good standing shall be furnished,
without charge, a certificate and pin evidencing their
membership in the Association.

b Each member will receive a subscription to the
Association’s journal(s) and the latest edition of the
Membership Directory.

¢. Each member shall be entitled to cast one vote in
matters requiring such a vote.

d. Corporate members are eligible for any management
services as may from time to time exist or be established
by the Board. Such services may or may not have a fee
established by the Board. The employees of corporate
branch locations and subsidiaries will be given the same
discounts for products and meetings that employees at the
headquarters locations are given. Furthermore, corporate
members may have an additional person receive corporate
mailings at a branch or subsidiary, without becoming an
individual member of DHI, for a fee set by the DHI Board
of Governors.

2. The following membership rights and privileges shall
be granted to the members in good standing of each
category:

a. Life members are entitled to all privileges extended
to their membership affiliation. They may employ the
title “Life Member.” They shall not be required to pay
dues. They shall receive complimentary registration
to the Institute's annual conference and exposition
(not including spouse or optional events). This benefit
shall not apply to volume discounts.

b. Distinguished members are entitled to all privileges
extended to members. In addition, they may employ

the title "“Distinguished Architectural Hardware
Consultant,” "Distinguished Certified Door
Consultant,” "Distinguished Electrified Hardware
Consultant,” "“Distinguished Architectural Openings

Consultant” or “Fellow DHI,” as well as the initials
DAHC, DCDC, DEHC, DAOC or FDHI after their
names.

c. Former presidents, both DHI International and DHI
Canada, shall be entitled to all of the privileges
afforded to individual members for life. They shall
not be required to pay dues. They shall receive
complimentary registration to the Institute’'s annual
conference and exposition (not including spouse or
optional events). This benefit shall not apply to volume
discounts.

DUES

Dues for each category of membership shall be established by
the Board and that amount will be published in the Associa-
tion's Membership Directory.
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DELINQUENCY

If any member fails to pay the required dues within two months
after they are due, a second notice shall be sent to the member
at his/her last recorded address. If the dues are not paid within
30 days after such second notice, the delinquent member shall
no longer be regarded as a member in good standing and all
membership rights and privileges shall be terminated unless
the payment of dues is waived.

TERMINATION

Any member may be terminated from the Association for non-
payment of dues.

V. CHAPTERS
STRUCTURE

As shall be determined by the Board from time to time, there
shall be one or more chapters serving geographical areas as
specified by the Board.
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CREATION

To establish a chapter, an application must be submitted to the
Board for its approval and signed by 10 members of the As-
sociation in good standing, five of whom must be consultants.
Each chapter shall be legally incorporated as a nonprofit corpo-
ration.

AFFILIATION

To remain in good standing, members of the Association must
affiliate with the chapter in the area in which they reside.

SUB-CHAPTERS

Application to form a sub-chapter within the geographical
territory allocated to a chapter, may be made in writing to the
Board of that chapter by not less than six members in good
standing.

© 2011 Door And Hardware Institute. All Rights Reserved.
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VI. CERTIFICATION
BOARD OF CERTIFICATION

There shall be a Board of Certification (BOC) comprised of nine
consultants who are members in good standing of DHI; the
BOC makes recommendations to the Board of Governors.

1. The current president of the Association shall be an ex
officio member of the BOC without the right to vote. At
least one member of the BOC shall be appointed by DHI
Canada.

2. DHI Canada shall determine the process used to select
their representative.

3. The term of the BOC shall begin on November 1 of each
year and shall be three years, with three members each
elected by DHI consultant members. The Nominating
Committee is appointed annually by the DHI President and
will be comprised of one BOC member not up for election
and four Consultant members, not of the BOC.

4. The BOC will annually elect its own chairperson who shall
automatically be a member of the Association Board of
Governors.

5. The BOC chairman, with the approval of the BOC, may
replace any member unable to attend two or more regularly
scheduled meetings during their term.

6. The BOC shall be responsible for the supervision of the
procedures and requirements for candidates for all classes
of consultant classification and will further the aims of the
Door and Hardware Institute.

The objectives of the BOC are as follows:

1. To establish standards of qualifications for the various
categories of consultant membership and to administer
the program for certification in accordance with the terms
and conditions herein listed.

2. To promote practices consistent with the latest
developments and techniques in the specifying of
architectural doors and hardware and associated

products.

APPRENTICE QUALIFICATIONS

Apprentices shall be individuals who have signed a written
commitment to enroll in the educational program for the pur-
pose of attaining one or more certifications (e.g., AHC, CDC
and EHC) and have passed the Fundamentals of Architectural
Doors and Hardware course. An individual may enroll at any
time, regardless of their experience in the industry, provided
they have completed successfully the requirements of this pro-
vision. Individuals not pursuing certification, who are enrolled
in and completing other educational course offerings, are not
considered an apprentice.
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CONSULTANT QUALIFICATIONS

Individuals seeking consultant certifications must successfully
complete the required courses or pass an equivalency exam, to
be eligible to take the certification exam.

REQUIREMENTS

1 Individuals desiring to apply for certification shall complete
the appropriate application form and pay associated fees.
The application shall be processed in accordance with the
procedures established and approved by the Association
Board of Governors.

2. To achieve certification individuals must successfully
complete the appropriate examination. These examinations
shall be prepared by the BOC and shall be a thorough and
comprehensive test of the applicant's knowledge, ability
and experience.

The examination shall be conducted in accordance with the
rules of the BOC as may be established from time to time. Such
rules shall be published in the Information for Applicants and
will be sent to all applicants on receipt of their application.

Individuals failing the examination may, within 60 days from the
date of notification of failure, request review by the BOC of the
grading of their examination. This request to the BOC shall be
made through the Chief Executive Officer of the Association.

3. Individuals failing any segment of a certification exam
must wait a minimum of six months from the date of
the original exam before retaking the failed segment(s).
Individuals must apply to retake the failed segment(s)
and pay associated fees. Retake of failed segments
must be completed successfully within two years of the
original exam date and thereafter the individual must sit
for the entire exam. Such individuals shall submit a new
application and pay the full examination fee.

4 Individuals receiving certification(s) after January 1,
2005 are required to maintain their credentials through
the Institute’s Continuing Education Program (CEP).
Individuals failing to maintain their credentials will lose
those certifications attained after January 1, 2005.

NEW CERTIFICATION PROGRAMS

The Board of Certification may make exceptions to these poli-
cies when establishing a new certification.

J:\Governing Docs\Governance Policies\2007\Governance Poli-
cies 8-07 FINAL.doc
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FOUNDATION

2011 SCHOLARSHIP APPLICATION

Criteria for the Foundation Scholarship
(Attending a DHI Education Program in 2011-2012):

Qualifications:

1. Applicant must be (a) employed by a contract hardware distributor, (b) actively
working a minimum of 25 hours per week and (c¢) must have been in the employ
of the distributor for at least 6 months, OR

2. Applicant must be (a) employed by a firm actively engaged in the sale or
distribution of architectural opening products and (b) employed by said firm for a

minimum of two years before submitting an application.

3. The winners must grant permission to the Foundation to publish his or her
name and/or include a photograph as recipient of the scholarship.

Deadlines:
1. Application (Part |I) and Personal Information sheet (Part II) must be completed
and returned by October 1, 2011 to:
The Foundation, 14150 Newbrook Drive, Chantilly, VA 2015
Fax: 703/222-2410.
2. Individuals will be notified in writing.

3. The scholarship can be used for attendance at any DHI Education and
Credentialing Program courses scheduled through December 2012.

4. Awarded scholarship funds may be used to pay for DHI's Education and
Credentialing Program courses, airfare* and hotel expenses®.

5. Recipient will be selected by an independent committee.
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For Office Use Only:
Applicant No.

PART | - APPLICANT INFORMATION
(Applicant’s identity and locale will remain anonymous. This page will not be
viewed by the voting committee)

Name:

Employed by:

For how long?

Company Address:

Telephone: Fax: E-mail:

Home Address:

Telephone: Fax: E-mail:

DHI Membership Information (membership is not a factor in determining

winners)

Are you a:

Member? Yes No
Apprentice? Yes No
Consultant? Yes No

| certify that | have read and agree to the terms and conditions of this
scholarship. | meet all designated criteria and will participate in publicity
requested if | win the scholarship.

Applicant

As the employer of the above applicant, | certify that | have reviewed this
application and believe it to be accurate.

Employer
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For Office Use Only:
Applicant No.
PART Il - TELL US ABOUT YOURSELF!

Please attach a separate page if more space is needed.

(This page will be reviewed by an independent committee for voting
purposes. Please omit identifying references to company affiliations,
chapter names or locations, etc.)

How long have you worked in the door and hardware industry?

Check the category that best describes your employment:
_ Contract hardware or door distributor

_ Manufacturer

_ Manufacturer’s rep

_ Other (please specify)

(For this application to be considered, complete sentences must be used to
answer all questions.)

What duties have you performed while employed in the door and hardware
industry?

What are your immediate and long-term career goals?

How do you feel you can make a positive impact on the industry?
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For Office Use Only:
Applicant No.

What do you consider your strengths and in what areas do you think you need
improvement?

Which DHI technical programs have you attended?

For which class do you intend to use the scholarship? Briefly state reason.

What is your involvement in DHI at the local level?

Have you won a Foundation or chapter scholarship previously? If so, scholarship
name(s) and year(s):
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2011-2012 SPONSORING ORGANIZATIONS

Details to come.

Return application (please attach a separate page if more space is needed)
to:

Door
SecuritysSatety

FOUNDATION

14150 Newbrook Dr., Suite 200
Chantilly, VA 20151
703/222-2010; Fax: 703/222-2410
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