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T 
HIS MONTH’S TECH TIP IS FOCUSED ON 
writing Reference Standard Specifications, as 

described in CSI’s PRM. 
What constitutes an industry standard? An indus-

try standard is a requirement or a group of require-
ments that establish a minimum acceptable level 
of function, design, and quality for a product or 
service. An industry standard might also be applied 
to the format, level of detail, and type of documenta-
tion necessary for certain types of submittals (e.g., 
hardware, door, and keying schedules). 

Generally speaking, industry standards are 
published by the trade organization or professional 
society that represents a given industry and are 
centered on the industry’s best practices and tradi-
tional methods. Over time, the requirements of the 
standards evolve to reflect changes in the indus-
try. Typically, industry standards are reviewed by 
industry experts with input from affected parties 
and there might or might not be a consensus process 
to gain broader perspective on the subject matter or 
purpose of the standards. 

Typically, the requirements of industry standards 
are not legally enforceable unless they are referenced 
by a code (e.g., building, life safety, and accessibility 
codes) or they are incorporated into an architectural 

specification. For example, over the years DHI’s 
Sequence and Format for the Hardware Schedule 
publication has become the de facto industry standard 
that is referenced in virtually every project manual. 
While Sequence and Format for the Hardware 
Schedule is not promulgated as a formal national 
standard (such as an ANSI, ASTM, or ISO standard), 
it is enforceable as such when it is properly referenced 
and employed in the hardware specifications. 

Other DHI publications are frequently referenced as 
industry standards in hardware specifications. They 
include: Keying Systems and Nomenclature; Recommended 
Locations for Architectural Hardware for Standard Steel 
Doors and Frames; Recommended Locations for Builders’ 
Hardware Custom Steel Doors and Frames; Recommended 
Locations for Architectural Hardware for Flush Wood Doors; 
and, the Installation Guide for Doors and Hardware. Each 
of these publications can be used effectively as indus-
try standards in project specifications. 

National standards are requirements that are devel-
oped by a consensus process that typically includes 
input from all interested and affected parties (e.g., 
end users, manufacturers, code officials, trade asso-
ciations, and other parties). National standards are 
published by organizations such as the National 
Fire Protection Association (NFPA), the International 
Code Council (ICC), the American Society for Testing 
and Materials (ASTM), Underwriters Laboratories 
(UL), the Builders Hardware Manufacturers 
Association (BHMA), the Steel Door Institute (SDI), 
and the Hollow Metal Manufacturers Association 
(HMMA), among many others. 

Like industry standards, the requirements of 
national standards are not legally enforceable until 
they are incorporated into building, life safety, and 
accessibility codes or they are incorporated into 
project specifications. 

Enforcing the requirements of standards, national 
and industry, is the responsibility of the project 
architect and their designated representatives (e.g., 
consultants). In order for the architects to be able to 
enforce the requirements of a standard, they need 
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FEBRUARY marks the second installment of the 2010 
series of DHI Tech Tips. Consultants will find it neces-
sary to have a copy of the Construction Specifications 
Institute’s (CSI’s) The Project Resource Manual (PRM): CSI 
Manual of Practice (fifth edition), in order to success-
fully complete the monthly assignments. (Copies of 
the CSI PRM can be purchased directly from CSI’s web 
site at www.csinet.org or DHI’s web site at www.dhi.
org—the current cost of the PRM is $295, plus appli-
cable shipping and handling charges. CSI members 
can save $59 by purchasing the PRM directly from CSI.)
NOTE: If you missed the January Tech Tip, you can 
catch up by reading the article in the January issue 
of Doors & Hardware, reading the PRM sections, and 
completing the written assignment.
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to understand the requirements of each standard that 
is referenced in their specifications. Specification writ-
ers have to be acutely aware of the standards they 

include in their specifications and take care to avoid 
including standards that have redundant or conflicting 
requirements. 

You will earn 3 CEP points by reading the article and answering the problems. Upon completion, copy or detach this page, fill in the form below, and 
submit your answers by mailing or faxing the page to DHI.

Door and Hardware Institute
Education and Technical Services Department
14150 Newbrook Drive, Suite 200, Chantilly, VA 20151-2232
703/222-2010; Fax: 703/222-2410

Name: ___________________________________________________ DHI ID number: ___________________________

Address: _________________________________________________________________________________________

City: ______________________________________  State: _____________________  Zip: _______________________

Phone:  __________________________________________________________________________________________

Retain a copy of this exercise for your Continuing Education renewal application. Answers to these problems will be  
posted on our website (www.dhi.org) on the first day of the next month following the issue month of the magazine.
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Reading Assignment: PRM Section 5.7.3 , Reference 
Standard Specifications, ( read pages 5.61 through 5.65).

Exercise: This month’s exercise is a two-part exercise. 
First, write article 1.02 REFERENCES for an Architectural 
Hardware specification, based on the information you 
learned from the PRM reading assignment. List the national 
and industry standards that would be applicable for a typi-
cal college campus student union building (a.k.a., a HUB 
building). HUBs typically have multiple uses that include 
classrooms, cafeterias and restaurants, recreational areas 
(e.g., pool hall, bowling alley, arcade, and auditoriums/
theaters), and administrative offices. 

Second, choose one national and one industry standard 
from your list and write a paragraph for the selected stan-
dards that requires them to be used in some fashion on 
the project. 

Remember to include all of the necessary information to 
completely identify each of the standards you list in 1.02 
REFERENCES (see PRM section 5.7.3.2).

 Only Tech Tip assignments that are submitted via fax 
or mail and are accompanied by the monthly form will be 
accepted. Email submissions will not be acknowledged 
or accepted. Each Tech Tip is valued at 3 technical CEP 
points—partial points are NOT awarded for incomplete 
submissions. Be sure to include your name (and DHI ID 
number), date of submission, and the Tech Tip number at 
the top of each page of your written assignment(s).

CAUTION: Remember, the specification writing assign-
ments are to be your original work. Do NOT submit 
manufacturer’s or other specifications, regardless of their 
source, as your own work. Submission of plagiarized 
work will result in non-recognition of CEP points for that 
assignment.)

On the first working day of the following month, the 
answer(s) will be posted in the Tech Tips section of the DHI 
web site. In some cases, examples (good and bad) of speci-
fications that were submitted will be posted with an expla-
nation discussing the highlights and important elements 
of each month’s assignment.
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