
Guiding Principles for Members 
The Door and Hardware Institute (DHI) is a professional associa-
tion of individual members. The conduct of each member affects 
the reputation of the Association as a whole. An association with 
a strong positive reputation in the marketplace for professional-
ism and competence benefits all members individually. For this 
reason, DHI has published this statement of guiding principles to 
encourage all members to conduct themselves appropriately and 
professionally. 

We pledge to actively work to improve the safety, security and 
convenience of the built environment. 

We pledge to recommend the selection and use of products 
appropriate in quality and harmonious in design for each Project. 

We pledge to maintain our individual skills by participating in 
continuing education and to actively support educational opportu-
nities for all fellow Industry professionals 

We pledge to promote and support good business practices in 
the Organization that we work for and in the Association that we 
represent as members. 

We pledge to conduct ourselves honestly and professionally 
in all of our dealings with customers, suppliers, and fellow 
industry professionals. 


