
MEET OUR 

2018 DOOR 
SECURITY & SAFETY 

FOUNDATION 
SCHOLARSHIP 
RECIPIENTS!

The Door Security & Safety Foundation Scholarship 
Program provides funds for individuals to attend courses 
offered by DHI. Since 1997, the Foundation has granted 
more than 200 scholarships. This scholarship program is 
intended for those seeking technical education from DHI 
or plan to achieve a DHI certification.

This year, the Foundation had almost 200 scholarship 
applicants. We are pleased to congratulate the 2018 
scholarship award winners.
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SCHOLARSHIP RECIPIENTS

BRIAN WILLIAM BOWLER III
Estimator and Assistant Project Manager, 
Architectural Hardware of Virginia
OLD DOMINION CHAPTER SCHOLARSHIP:  
SHARON ASHTON, AHC, FDAI, CDT TRIBUTE FUND 
FOR EDUCATION

NUMBER OF YEARS IN INDUSTRY: 7 years with 
aluminum storefronts/ curtain walls, and 1 year with 
architectural doors and hardware

HOW DID YOU GET STARTED IN THE DOOR  
AND HARDWARE INDUSTRY? 
This story starts with an 18-year-old working as a night 
auditor for a hotel chain. I was on an aimless path and 
by luck, stumbled upon the construction industry and 
found almost a decade of passion for process through 
engineering and logic of architectural product design.

HOW DO YOU DE-STRESS? 
I cook, I cook a lot… it takes me to my own world that 
no one can interfere with and no else can be at fault for 
errors other than myself.

WHAT IS YOUR BIGGEST PET PEEVE? 
I don’t want to come across as someone who doesn’t 
like small casual conversation, but whenever it rains, 
I hear these words uttered, “we sure do need it.” Its 
almost as if you are being primed to talk about the 
most boring details of someone’s back yard grass prob-
lems. I don’t know why it bothers me so much, but cuts 
a little bit out of my soul whenever I hear it.

WHO IS YOUR MENTOR/HERO? 
Nikola Tesla. If you are not familiar with who this is, I 
suggest reading about him. Finally I can throw a quote 
in here, “Let the future tell the truth, and evaluate each 
one according to his work and accomplishments. The 
present is theirs; the future, for which I have really 
worked, is mine.”

WHAT’S THE BEST ADVICE YOU’VE EVER RECEIVED? 
Don’t attempt doing the same thing over and over while 
expecting different results; that makes you insane.

AARON BATKIN
Inside Sales, Codel Entry Systems, Inc.
PUGET SOUND CHAPTER SCHOLARSHIP:  
IN HONOR OF H. STEPHEN BETTGE, DAHC, FDAI 
EDUCATION TRIBUTE FUND

NUMBER OF YEARS IN INDUSTRY: 2

HOW DID YOU GET STARTED IN THE DOOR  
AND HARDWARE INDUSTRY? 
Before door and hardware, I worked in food service. 
It was fun, but I decided it was time to get “an adult 
job.” I saw an ad for an outside sales position with SGS 
Hardware. I knew it would be a good fit because within 
the ad they compared themselves to The Office, my 
favorite TV show. They were not wrong. SGS was a great 
and comically fun workplace.

WHAT IS THE MOST REWARDING ASPECT OF YOUR JOB? 
I’m something of a geek. I love how much technical 
knowledge there is for me to soak up in this niche 
industry! I have yet to go a day where I don’t learn 
something interesting.

HOW DO YOU DE-STRESS?
I rarely find myself with a free moment, but when I 
do, you can find me either sitting at my PC playing 
Minecraft or out in the world playing Pokémon Go.

WHAT IS YOUR BIGGEST PET PEEVE?
“eXpresso” 

WHAT IS THE BEST ADVICE YOU’VE EVER RECEIVED?
Don’t eat the yellow snow.

AUSTIN BAMMANN
Project Manager, Central Indiana Hardware
DANNY L. CAMPBELL MEMORIAL FUND

NUMBER OF YEARS IN THE INDUSTRY: 4+

HOW DID YOU GET STARTED IN THE DOOR AND 
HARDWARE INDUSTRY? 
I was working in a completely unrelated field in 
customer service management. A couple of my cus-
tomers took notice of my work ethic and how I ran my 
operation and decided to bring me aboard the CIH 
team. One of them ended up being one of the greatest 
bosses I’ve ever had.

WHAT IS THE MOST REWARDING ASPECT OF YOUR JOB? 
Our motto is “providing customers what they need, 
when they need it.” If I can relieve some of the stress 
that our customers deal with on a daily basis, I call that 
a win.

HOW DO YOU DE-STRESS? 
I was raised in a musical family so music is my 
greatest stress relief. Whether it be playing an instru-
ment, going to shows, or simply cranking my stereo 
while driving, I need to have some sort of tunes on at 
most times.

WHAT IS YOUR BIGGEST PET PEEVE? 
People that say “closure” instead of “closer” (ha!). Also 
blatant code violations in regards to life safety egress. 
If 16-year-old me knew I would call for a store manager 
every time I saw an emergency exit blocked, I would 
have probably smacked myself!

WHO IS YOUR MENTOR/HERO? 
Mentor/hero: Ryan Schafhauser and Andrew Napier for 
recognizing me as someone they can rely on to further 
our business, and Ron Couch, AHC, FDAI, for taking a 
chance on someone from outside the industry. I can’t 
thank these guys enough. The wealth of knowledge 
and experience between the three is immeasurable.
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SCHOLARSHIP RECIPIENTS

PAMELA E. GORDON
Senior Project Manager, Liberty Doorworks, Inc.
BHMA IN MEMORY OF ADON BROWNELL, DAHC

NUMBER OF YEARS IN INDUSTRY: 11 

HOW DID YOU GET STARTED IN THE DOOR  
AND HARDWARE INDUSTRY? 
The expression, “I fell into the position” couldn’t be 
more accurate. I graduated Fordham University in 
2007, and after a year of searching, I was unable to 
find a career that was able to both challenge and 
satisfy me. I began answering phones, assisting the 
executives and annoying my coworkers to teach me 
more about the business. 11 years later, I’ve become a 
Senior Project Manager. 

WHAT IS THE MOST REWARDING ASPECT OF YOUR JOB? 
Teaching something new to both my coworkers and 
customers.

WHAT IS YOUR BIGGEST PET PEEVE? 
What isn’t my biggest pet peeve??  In general: Those 
who chew loudly. In the workplace: Those who don’t 
work to their potential. 

IF YOU WEREN’T A DOOR SECURITY AND SAFETY 
PROFESSIONAL, WHAT WOULD YOU BE? 
I’d probably be rescuing animals!

WHAT IS YOUR ADVICE TO SOMEONE CONSIDERING 
TAKING DHI TECHNICAL EDUCATION? 
The journey may be long, but stick with it. The program 
teaches you the uniform right way to do things in 
our ever-so-specific industry. It opens so many doors 
(pun most certainly intended) both intellectually 
and personally; you’ll meet people to share both 
experience and knowledge with, as well as grow your 
ever expanding network of door security and safety 
professionals.

ERIC EYLES
Evergreen Construction Specialties 
CORBIN RUSSWIN/ASSA ABLOY IN MEMORY  
OF SHIRLEY HENRY, AHC

NUMBER OF YEARS IN INDUSTRY: 6

HOW DID YOU GET STARTED IN THE DOOR AND 
HARDWARE INDUSTRY?
I started in an entry level warehouse position where I 
was checking in freight, doors, frames, and hardware. 
After a year and a half, I transitioned into the office in 
an estimating role.

WHAT IS THE MOST REWARDING ASPECT OF YOUR JOB?
The most rewarding aspect is training or teaching a 
new employee and watching them grow their knowl-
edge base of products and applications.  My current 
job has me training new estimators and it is almost like 
watching one of your kids grow up.

HOW DO YOU DE-STRESS?
I enjoy my time on the golf course, although I don’t get 
out as often as I would like to.  I also enjoy going to the 
shooting range.

WHAT IS YOUR BIGGEST PET PEEVE?
I would say the usage of the English language and 
spelling.  I think that you can tell a lot about a person 
by the way they articulate in speaking and writing.  It 
drives me nuts when people mis-spell words and don’t 
care to correct it.

WHAT IS YOUR GUILTY PLEASURE?
I try to stay away from sweets, but there is nothing 
better than a warm brownie and some vanilla ice 
cream.

AMY CONSTANTINEAU
Project Manager's Assistant, Washington 
Architectural Hardware
D.H. PACE IN MEMORY OF STEVE HOLDEN, AHC

NUMBER OF YEARS IN INDUSTRY: 11 months

HOW DID YOU GET STARTED IN THE DOOR AND 
HARDWARE INDUSTRY?
I basically lucked into the door and hardware industry. 
I had worked as a real estate assistant for nearly six 
years, but knew real estate wasn't for me. When I 
finally felt it was time to move on, I just searched for 
something that wasn't real estate, stumbled across this 
job and thought it sounded interesting. 

HOW DO YOU DE-STRESS?
Walking my dog at a pretty park; turning on a favorite 
movie I've seen often enough I don't have to give it my 
full attention; go for a hike or work on a painting. 

WHAT IS YOUR BIGGEST PET PEEVE?
People not being aware of their surroundings and just 
stopping and blocking a path or aisle. Whether it’s at 
the grocery store or on a walking path in a park, I get 
so frustrated when someone just stops moving in the 
middle of the pathway completely blocking anyone 
else from continuing. 

WHAT IS YOUR GUILTY PLEASURE?
My affinity for horror and Sci-fi movies that are so 
bad they're great. Now that we're rolling into fall, I'm 
excited to spend a stormy weekend revisiting some of 
my favorite super cheesy horror films. 

WHAT DOES “WORK/LIFE” BALANCE MEAN TO YOU?
Trying my best to make sure thoughts about work stay 
at work. I hate going home at the end of the day or end 
of the week with a bit of worry about what's waiting for 
me the next time I get to my desk. Sometimes that’s 
unavoidable, but learning to not dwell on work worries 
while I'm at home lets me enjoy the break and use that 
time to recharge. A sign of a successful work/life balance 
for me comes down to not feeling drained all the time. 
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MATT MORAN
Commercial Openings, Inc.
DHI MO-KAN CHAPTER MEMORIAL SCHOLARSHIP

NUMBER OF YEARS IN INDUSTRY: 5

WHAT IS THE MOST REWARDING ASPECT OF YOUR JOB?  
Knowing we are helping people on many different 
levels. Whether it's helping the contractors get the 
materials needed to complete projects, or helping 
architects/owners in designing a building that will pro-
vide life safety, I believe we deliver a valuable service 
to the building industry. 

HOW DO YOU DE-STRESS?  
I de-stress by playing ball with my son or reading with 
my daughter. And when I get a chance, I play golf.

WHAT IS YOUR ADVICE TO SOMEONE CONSIDERING 
TAKING DHI TECHNICAL EDUCATION?  
Take a class or two and you might just learn something. 
There's nothing to lose; knowledge is power.  

WHAT IS THE BEST ADVICE YOU’VE EVER RECEIVED?
A colleague who's been in the industry much longer 
than I have once said, "opportunities come every day.” 
It definitely had an impact on me.

WHAT DOES “WORK/LIFE” BALANCE MEAN TO YOU?
It means not having to sacrifice one for the other.

JOSH LIGHT
Project Administrator, CP Distributors 
THE JOSEPH G. LESNIAK, DAHC, MEMORIAL FUND

NUMBER OF YEARS IN INDUSTRY: Between 3 and 8 
years, depending on how you count it

HOW DID YOU GET STARTED IN THE DOOR AND 
HARDWARE INDUSTRY?
I am a welder by trade, and got my start in the door 
and hardware industry welding during the construc-
tion of the Remand Centre in Edmonton. From there I 
moved into a hollow metal fabrication shop, and then 
eventually into more of a coordination role.

HOW DO YOU DE-STRESS?
Working out. I like having some time to myself without 
my phone ringing or emails coming in. It lets me get 
out any frustration I may be feeling, and allows me to 
feel less guilty when I eat whatever I want. Eating also 
helps with any stress that working out doesn’t relieve.

WHAT IS YOUR BIGGEST PET PEEVE?
Voicemail. If I don’t answer my phone, please send me 
a text or an email. That blinking red light causes me 
anxiety. Also, when I leave a voicemail, I always feel 
so unprepared when the beep happens. I know it’s 
coming, but somehow I still get caught off guard and 
inevitably forget to include a crucial piece of informa-
tion in my message.

WHAT IS YOUR GUILTY PLEASURE?
It’s hard to pick just one. Whisky, jujubes, food court 
Chinese food, donairs, terrible Hallmark Christmas 
movies, trashy pop music. I’m pretty well rounded in 
this department.

WHAT DOES “WORK/LIFE” BALANCE MEAN TO YOU?
Work/life balance to me means that when I come to 
work I try to leave everything else at home. I try to give 
all my focus and energy to doing the best job I can. 
Then when I go home it’s the reverse. I try to leave 
work at work and not let any issues from work affect 
my interaction with people outside of work.

MORGAN GUPTILL
Project Manager/Estimator, CP Distributors Ltd. 
COLORADO DOORWAYS IN MEMORY OF  
C.H. JOHNSON, DAHC

NUMBER OF YEARS IN INDUSTRY: 8

WHAT IS YOUR BIGGEST PET PEEVE? 
I have rheumatoid arthritis; therefore, aggressive 
handshakes have to be one of my biggest pet peeves.

WHAT IS YOUR GUILTY PLEASURE?
Music and my snack drawer! It is difficult for me to be 
productive when working in silence or in “hanger.”

WHO IS YOUR MENTOR/HERO?
My parents, family, friends and significant other are 
my biggest mentors, heroes and support team; they 
always encourage me to follow my own path and do 
what makes me happy.  

WHAT IS YOUR ADVICE TO SOMEONE CONSIDERING 
TAKING DHI TECHNICAL EDUCATION?
DHI is a great resource to help make your career easier 
and more rewarding. Never be afraid to step out of 
your comfort zone, meet new people, and try new 
experiences. 

WHAT IS THE BEST ADVICE YOU’VE EVER RECEIVED?
“Work smarter, not harder,” and “The six most expen-
sive words in business are, “‘We’ve always done it that 
way.’”
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KEVIN RHODES
Project Manager, Erlanger Hardware Consultants
HAGER COMPANIES SCHOLARSHIP

NUMBER OF YEARS IN INDUSTRY: 3

HOW DID YOU GET STARTED IN THE DOOR AND  
HARDWARE INDUSTRY? 
My dad is a general manager at a growing door and 
hardware company out of Erie, Pa., and they needed 
some help. After I graduated college, I didn’t have any 
experience in the industry and I had no idea what I 
wanted to do, so I figured I would give it a shot. I have 
always loved learning and this job comes with a unique 
problem or application every single day. When I saw 
people that had been in the industry 30 years still 
learning something new every day, I knew I had found 
the right job.

WHAT IS THE MOST REWARDING ASPECT OF  
YOUR JOB?  
Solving problems. I enjoy coming up with a solution 
when someone calls with a weird application or 
requests an operation they would like to achieve in 
a space. Visiting the job site after the application has 
been applied and everything is working perfectly is 
definitely the most rewarding part of my job.

HOW DO YOU DE-STRESS? 
I usually take my chocolate lab for a run. There is a nice 
bike trail along the river that I like to take him to, and 
while running, everything else seems to work itself out.

IF YOU WEREN’T A DOOR SECURITY AND SAFETY 
PROFESSIONAL, WHAT WOULD YOU BE?
I worked in the service industry waiting tables for most 
of my time through college and I was asked to become 
a manager of the restaurant I worked at. I saw the 
crazy amount of hours that a manager in that industry 
worked, compared to the amount of money they made, 
and decided I would never want to do that. I was very 
lucky to find this industry, or have it find me.

RYAN THOMAS
Senior Estimator, Chicago Doorways, LLC
TCH IN MEMORY OF GEORGE H. BOOMER SR.

NUMBER OF YEARS IN INDUSTRY: 4

HOW DO YOU DE-STRESS? 
With my de-stressinator.

WHAT IS YOUR BIGGEST PET PEEVE? 
Hearing someone chew their food. 

IF YOU WEREN’T A DOOR SECURITY AND SAFETY 
PROFESSIONAL, WHAT WOULD YOU BE?
Professional ski bum.

WHO IS YOUR MENTOR/HERO? 
My grandfather on my mother’s side.

WHAT IS THE BEST ADVICE YOU’VE EVER RECEIVED? 
“Everything is sales and baseball.”

ROBRECHT OUWINGA, FDAI
Detailing Manager, Cook & Boardman Group, LLC
CECO DOOR/ASSA ABLOY IN HONOR OF  
J.A. BURBIDGE, AHC

NUMBER OF YEARS IN INDUSTRY: 5 

WHAT IS THE MOST REWARDING ASPECT OF YOUR JOB? 
Helping people under pressure to get the job done.

HOW DO YOU DE-STRESS? 
After work, bike rides around Charlotte on my 1986 
Centurion LeMans 12 Speed.

WHO IS YOUR MENTOR/HERO? 
Bruce Barber, DAHC. He is 83, loves a new hardware 
challenge, is never bored, and is at work at 4:30 every 
morning. A legend.

WHAT IS YOUR ADVICE TO SOMEONE CONSIDERING 
TAKING DHI TECHNICAL EDUCATION? 
Be persistent and you will get where you want to be.

WHAT IS THE BEST ADVICE YOU’VE EVER RECEIVED? 
Measure twice, cut once.
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